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DPS Site Dialer

The DPS Site Dialer, featuring Alarm Shout Technology, calls up to 32 numbers with 
voice alerts when important alarm conditions occur.

Benefits of the DPS Site 
Dialer...
•	 Gives your NetGuardian 832A/864A the 
ability to dial out and tell you of alarms

•	 Calls your home phone or cell
•	 Allows you to (DTMF) acknowledge 
alarms anywhere, right from your phone

•	 Up to 255 alarm points can be 
databased with unique voice alerts

•	 Alarm Shout™ technology - Use text-to-
speech and/or your own custom .WAV 
files to use as alarm notifications

•	 Notifies up to 32 people in 4 call lists 
per alarm point

•	 Supports all NetGuardian 832A and 
864A platforms - No firmware changes 
needed

•	 24/7 email notification
•	 Communicates via standard POTS line
•	 “Scheduling” feature lets you to choose 
the exact day/time to receive alerts

•	 Alarm escalation and priority settings 
mean the right people get the most 
critical alerts first

•	 Great for poor paging coverage areas

Overview
The DPS Site Dialer is the newest accessory to 

the popular line of NetGuardian RTUs. Receiving 
and acknowledging alarm notifications from the 
field is easy with custom voice alerts. The Site 
Dialer is supported by all your NetGuardian 832A 
and 864A remotes. 

When an alarm is triggered, the DPS Site 
Dialer calls up to 32 phone numbers in your call 
lists with the site name, alarm status, timestamp, 
and more. You’ll use an automated Windows utility 
to customize your voice notifications using text-to-
speech technology. 

Programmable settings on the Site Dialer allow 
you to set the priority of alarm events, define call 
lists (up to 4) to receive certain types of alarms, 
and even schedule the exact day/time you want 
to be notified. Alarm escalation mean the unit 
will continue dialing those on the call list until 
the alarm is finally acknowledged. And if several 
alarms are triggered at once, your priority settings 
tell the Site Dialer which notifications to send out 
first.

SiteDialerEdit, the included Windows-based 
editor, enables you to sync up your NetGuardian 
and Site Dialer databases. Descriptions for all 
your alarm points can be imported,  and up to 255 
points can be databased. This includes discretes, 
analogs, expansion alarms, and more.

Product Summary

“New event at Tower 7. 
Temperature threshold 
crossed at 3:47 p.m.  
To acknowledge this 

event, press 2...” +
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Site Dialer Notifications
Voice alerts•	  - The Site Dialer will call your 
phone and report the alarm(s) via text-to-
speech using the included Window editing 
utility.
Web Browser•	  - Log onto the Site Dialer 
integrated web browser interface to view the 
currents alarm status
SNMP Manager •	 - The Site Dialer will report 
alarms to your SNMP manager via SNMPv1.
Email Notification•	  - Configure the Site 
Dialer to send email alerts when certain 
alarm conditions occur

TCP
Texting

NetGuardian remote

DPS Site Dialer with 
Alarm Shout™ technology

The included Windows editor makes configuring your Site 
Dialer a simple, one-step process.

Specifications
Protocol:		  SNMPv1
Interfaces:		  1 DB9 craft port
			   1 RJ45 10BaseT Ethernet 	
			   port
			   1 RJ11 telco
Voice Alerts:		  Via text-to-speech 		
			   technology
Fuse:			   1/2 amp GMT
Power Input:		  -48 VDC (-40 to -70 VDC)
			   Other options available 	
			   upon request
Mounting:		  Wall or 19” rack
Size:			   1 RU
Windows-					   
based editor:		 Included
Web Browser:	 Yes
Database Capacity:	 255 alarm points

How to Customize Voice Alerts
Windows-based editor•	  - Generate a simple 
voice file using the provided software
Integrated Web Browser•	  - Upload the web 
image file to the Site Dialer via the web

e

Up to 8 voice 
notifications in 4 call lists

via standard 
telco network

SNMP (v1) traps to your 
SNMP Manager

Email 
notifications

The Site Dialer uses the telco network to call you with voice alarm notifications via Alarm Shout™ technology.


